
TRADE UP TO TOSHIBA PROMOTION
There’s never been a better time to upgrade your existing Toshiba telephone system and take advantage of powerful VoIP capabilities.  
Trade Up Promotion offers run through March 27, 2015.*

Trade Up To VIPedge® Cloud-Based Telephone Solution!*
n	For current Toshiba Strata® DK/CTX/CIX customers that want to Trade Up To and purchase VIPedge!
n	Receive a FREE telephone (model# IP5531-SDL) for each Toshiba EKT, DKT, IPT1000/2000 series phone or select competitors phones traded in.** 

Contact your dealer for details. 
n	Total number of phones traded in cannot exceed the total number of VIPedge Standard Users on original order by Customer. Customer is  

required to keep the VIPedge service active for each VIPedge Standard User on original order for the entire two (2) year service term.1 

Trade Up To IPedge® On-Premise Pure-IP Telephone System!*
n	For current Toshiba DK/CTX/CIX customers that wish to Trade Up To and purchase Toshiba IPedge!
n	For each Toshiba EKT, DKT, IPT1000/2000 series phone or select competitors phones traded in,** receive up to a 50%2 Discount off the purchase 

price of an IPedge User License with Call Manager Standard (I-USR-STD-EC, I-USR-STD-EM, I-USR-STD-EP). Contact your dealers for details.
n	Total phones traded in cannot exceed the number of purchased Toshiba IP Phones and corresponding IPedge User License. 

Trade Up To Strata® CIX™670 On-Premise Converged-IP Telephone System!* 
n	For current Toshiba DK/CTX/CIX customers wishing to Trade Up To and purchase Strata CIX670 R5 & App Server!
n	Receive a $50 credit for each Toshiba EKT, DKT, IPT1000/2000 series phone traded or select competitors phones traded in** towards the  

purchase of a new 10 or 20 button Toshiba DP5000 phone.*** Contact your dealer for details.
n	Total phones traded in cannot exceed the number of digital phones purchased. This promotion requires the purchase of new digital station 

cards with sufficient ports to support the number of digital phones ordered. 

Trade Up To Strata CIX100 On-Premise Converged-IP Telephone System!* 
n	For current Toshiba DK/CTX/CIX customers wishing to Trade Up To and purchase Strata CIX100 R5 & App Server!
n	Receive a $25 credit for each Toshiba EKT, DKT, IPT1000/2000 series phone or select competitors phones traded in** in towards the purchase 

of a new 10 or 20 button Toshiba DP5000 phone.*** Contact your dealer for details.
n	Total phones traded in cannot exceed the number of digital phones purchased. This promotion requires the purchase of new digital station 

cards with sufficient ports to support the number of digital phones ordered. 

PROMOTION CERTIFICATE
To qualify for the “Trade Up To Toshiba Promotion” (“Promotion”), orders must be shipped by the end of the day March 27, 2015 via a Toshiba 
Authorized Dealer. Additionally, this certificate must be completed and accompany the order when it is placed with Toshiba TSD.

Please list the model and serial number of system being replaced or migrated.
 n	System, Make, Model: _______________________________________________________________________________________________________

 n	Serial Number of Processor: __________________________________________________________________________________________________
 n	Phone Models and Serial Number (if applicable): ________________________________________________________________________________

(If required, please attach page/s with complete list of phones)

Buyer/Customer Signature
I, the authorized representative for the company listed below, certify that we have purchased a New Toshiba VIPedge, IPedge, Strata CIX670, and/or 
Strata CIX100 telephone system with (_____) number of Toshiba IP5000 and/or (_____) number Toshiba DP5000 Digital Telephones. Upon installation, 
we authorize and agree to the removal of the traded in equipment as identified above (or attached) by a Toshiba Authorized Dealer and, as of the 
date of removal, hereby agree to the transfer of all rights, title and interest in the traded in equipment to Toshiba’s Authorized Dealer. I certify that 
the equipment is owned free and clear by the company listed below, without any liens or encumbrances. I agree that we are solely responsible for 
removing any and all data, including, but not limited to, voicemail, personal, financial, and other confidential data, from the traded-in equipment 
(including any hard drives) before removal by the Toshiba Authorized Dealer. Under no circumstances shall Toshiba and/or the Toshiba Authorized 
Dealer be liable for any data or media remaining on, removed from, or loss from traded-in equipment. I understand that leased equipment is not 
eligible for this Promotion and that we have not included any leased equipment for trade in purposes. I understand that any special discount we 
receive from our Authorized Toshiba TSD Dealer as a result of the “Trade Up To Toshiba Promotion” depends on the accuracy of the information 
provided, which I confirm by my signature below. I have read and agree to the terms and conditions (below) for the Promotion.

  ________________________________________________________________________________Date:_______________________________

  

Signature: 

___________________________________________________________________________________Title: _______________________________

 

Name: 

_________________________________________________  Email: ______________________________________________________

 

Company Name: 

____________________________________________________________________________________________________________

 

Company Address: 

____________________________________________________________________________

 

Authorized Toshiba TSD Dealer Sales Contract Number:

___________________________________________________________________________________________VIPedge Order Number (if applicable): 

#TradeUpWithToshiba



Trade Up To Toshiba Promotion - Customer Terms and Conditions: Customer agrees to these terms and conditions if customer decides 
to use the promotion. Not all equipment is eligible for trade-in. Trade-in must have a visible serial number (if applicable) that should not be 
removed, scratched off or manipulated in any way. Not available in all locations. Offered only by select Authorized Toshiba Dealers. Toshiba 
expressly reserves the right to modify and/or discontinue all or part of the Promotion at any time without prior notice. Not available on prior 
purchases. Toshiba and its Authorized Toshiba Dealer reserve the right to refuse any trade-in for any reason. Customer acknowledges that any 
returns and/or exchanges are solely at the discretion of the Authorized Toshiba Dealer, in accordance with their standard policies. Local laws may 
require the collection of some personal information from customer in order to process the trade-in (examples include: copy of driver’s license, 
fingerprints or photograph). TOSHIBA AND TOSHIBA’S AUTHORIZED DEALERS SHALL NOT BE LIABLE TO CUSTOMER FOR ANY INCIDENTAL,  
CONSEQUENTIAL (INCLUDING BUT NOT LIMITED TO LOST PROFITS OR BUSINESS), EXEMPLARY, PUNITIVE OR SPECIAL DAMAGES,  
DIRECTLY OR INDIRECTLY, ARISING IN CONNECTION WITH ANY ACTION OR OMISSION RELATED TO THIS PROMOTION, AND CUSTOMER 
WAIVES ANY CLAIMS WITH RESPECT THERETO, WHETHER BASED ON CONTRACTUAL, TORT OR OTHER GROUNDS, EVEN IF TOSHIBA 
AND/OR TOSHIBA’S AUTHORIZED DEALER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR SUCH DAMAGES WERE  
REASONABLY FORESEEABLE. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, TOSHIBA’S AND TOSHIBA’S AUTHORIZED 
DEALER’S TOTAL LIABILITY TO CUSTOMER (WHETHER IN CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE, PRODUCT LIABILITY 
OR STRICT LIABILITY), OR OTHERWISE), ARISING OUT OF OR RELATING TO THIS PROMOTION SHALL NOT EXCEED FIFTY DOLLARS.

Certificate of Authorized Toshiba TSD Dealer & Signature
I, the authorized representative for the Authorized Toshiba Dealer listed below, certify that my company has supplied the Toshiba VIPedge,® 
IPedge,® Strata® CIX™670 or Strata CIX100 system and Toshiba IP5000 and/or Toshiba DP5000 Digital Telephones, as applicable, to the customer 
listed above. We will remove the used/traded in equipment identified above from the customer’s premises, hereby accept right, title and interest 
in the traded in equipment as of the date of removal, and will have the traded in equipment recycled in accordance with applicable laws within 60 
days of the installation. I understand that any special discount I receive from Toshiba TSD as a result of the “Trade Up To Toshiba Promotion” is 
contingent on this certificate being accurately completed and submitted with the order and that the order must be marked  SPECIAL DISCOUNT. 
The order must be shipped no later than March 27, 2015 to be eligible for the Promotion. The Promotion is subject to the terms of the dealer agree-
ment in place with Toshiba TSD in addition to the Terms and Conditions for this Promotion. This Promotion cannot be combined with any other 
Toshiba TSD discount request without prior TSD management approval in writing. I understand misuse of this Promotion including the unauthorized 
reuse or reselling of traded in equipment is not permitted and shall be considered a breach under the dealer agreement. 

Signature:  ________________________________________________________________________________Date: _______________________________

Name:  _______________________________________________________________________________________________________________________

Title: _________________________________________________________________________________________________________________________

Company Name: ______________________________________________________________________________________________________________

Email: ________________________________________________________________________________________________________________________

Authorized Toshiba TSD Dealer Account Number: _________________________________________________________________________________

P.O. Number: __________________________________________________________________________________________________________________

Trade Up To Toshiba Promotion - Dealer Terms and Conditions: Toshiba reserves the right to terminate a dealer’s participation in the Trade Up 
To Toshiba Promotion should they be found to not be in compliance with the terms and conditions of this Promotion and/or their dealer agree-
ment with Toshiba. All orders are subject to Toshiba verification for Promotion eligibility by the dealer’s Regional Sales Manager. Administration and 
interpretation of the Promotion is at the sole discretion of Toshiba. Toshiba expressly reserves the right to modify and/or discontinue all or part 
of the Promotion at any time without prior notice. In accordance with the terms of this Promotion, the dealer agrees, at the dealer’s cost and 
in compliance with any and all applicable laws, to recycle all traded in equipment from customers associated with this Promotion with an R2 or  
e-Steward certified recycler within 60 days of installation of the new system/equipment. This includes but is not limited to the System CPU(s), software, 
cards, modules and phones. Toshiba reserves the right to audit dealer’s compliance with this agreement upon request. Dealer shall retain copies 
of all documentation related to the recycling of all traded-in equipment for at least two (2) years after the end of the Promotion. Dealer shall hold 
harmless Toshiba for any damages related to Dealer’s failure to follow the rules and terms and conditions applicable to the Promotion, including,  
but not limited to, any failure to recycle the traded-in equipment, pay any applicable taxes and/or claims by any Customer related to the traded-in 
equipment and/or processing of any promotional discount by dealer. Toshiba requires each customer taking advantage of this Promotion, including 
phones for VIPedge orders, to be placed as a separate order in FYI. This order MUST be marked SPECIAL DISCOUNT and “Trade Up To Toshiba” 
MUST be listed in the notes. The “Trade Up To Toshiba Promotion Certificate” MUST be included with the FYI order number and emailed to the 
dealer’s Regional Sales Manager for approval. Orders not marked as such will not be eligible for the Promotion. If an Order has already shipped 
without the marking of SPECIAL DISCOUNT, no discount will be provided for such Order. Dealer is solely responsible for any and all applicable 
Federal, state or local sales, excise, use or similar taxes.

 * The Trade Up to VIPedge, IPedge, Strata CIX 100 and Strata CIX670 promotion runs through March 27, 2015. Review Terms and Conditions for full details.
 ** Toshiba Digital Single Line, 7 Button and Cordless are excluded.
 *** Subject to the limited quantities per customer as outlined in the Terms and Conditions.
 1 Cancellation by Customer of any and/or all VIPedge Standard Users for the VIPedge service shall be subject to a cancellation fee, as determined by Toshiba, in its sole discretion, pursuant to Section 10 of the VIPedge Services 

Terms and Conditions. 
 2 Discounts for National Account Customers vary. Please ask your National Account Rep for the applicable discount.
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