
 
 

Effective July, 2026. This Schedule of Third-Party Services supersedes and replaces all prior versions. 
 

Schedule of Third-Party Services 
This Schedule of Third-Party Services describes the third-party services that may be offered by Provider. This Schedule of ThirdParty 
Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-Party Services” are products 
and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an entity outside 
of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The Third-Party 
Service provider’s agreements and policies apply to Client’s and Provider’s use of those Services. UNDER NO CIRCUMSTANCES 
WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY SERVICES. IF HARM 
OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND AGREES THAT IT WILL 
ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER. CLIENT REPRESENTS THAT IT HAS REVIEWED 
AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES SETFORTH BELOW, AND 
AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS. 

 
The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service 
provider’s agreements and policies. 

 
 

THIRD-PARTY SERVICE 
PROVIDER 

 
 

SERVICE 

 
THIRD-PARTY SERVICE 
WEBSITE OR TERMS 

 
THIRD-PARTY SERVICE 
PRIVACY POLICY 

 
 

ActivTrak 

 
Workforce Monitoring and 
Analytics 

 
 

https://www.activtrak.com/ 

 
https://www.activtrak.com/sec 
urity/ 

 
 

Adobe Sign 

 
Applications & Digital 
signatures 

 
https://www.adobe.com/legal/ 
terms.html 

 
https://www.adobe.com/priva 
cy.html 

 
Algo 

 
VoIP Hardware 

https://www.algosolutions.co 
m/ 

https://www.algosolutions.co 
m/privacy-policy/ 

 
 

Amazon Web Services 

 
 

Cloud Computing Services 

 
https://aws.amazon.com/servi 
ce-terms/ 

 
https://aws.amazon.com/priva 
cy/?nc1=f_pr 

 
 

APC 

 
Backup Power & Shutdown 
Software 

 
https://www.apc.com/us/en/w 
ho-we-are/terms-of-use.jsp 

 
https://www.se.com/ww/en/ab 
out-us/legal/data-privacy.jsp 

 
AppRiver 

 
Cloud Services Provider 

 
https://appriver.com/ 

https://appriver.com/privacy-
security-center 

 
AT&T 

 
Network Services 

https://www.corp.att.com/agre 
ement/ 

https://about.att.com/privacy/f 
ull_privacy_policy.html 

 
Check Point/Avanan 

 
E-mail Security 

https://www.checkpoint.com/a 
bout-us/cloud-terms/ 

https://www.checkpoint.com/p 
rivacy/ 

 
Bigleaf Networks 

 
SD-WAN 

 
https://www.bigleaf.net/ 

https://www.bigleaf.net/privac 
y/ 

 
 

BitDefender 

 
 

EndPoint Protection Software 

 
https://www.bitdefender.com/ 
site/view/legal-eula.html 

 
https://www.bitdefender.com/ 
site/view/legal-privacy.html 

 
Bogen 

 
Audio & VoIP Hardware 

 
https://www.bogen.com/ 

https://www.bogen.com/websi 
te-privacy-policy 

 
Cloud UniFi 

 
Cloud Controller 

 
https://www.cloudunifi.com/# 

https://help.cloudunifi.com/pri 
vacy/ 

 
 
 

Codetwo.com 

 
 

E-mail Signatures, Migration, 
and Backup 

 
 

https://www.codetwo.com/reg 
ulations/sales-and-services/ 

 
 

https://www.codetwo.com/reg 
ulations/privacy 

 
 

D&H Distributors 

 
 

Supplier & Cloud Provider 
https://www.dandh.com/v4/vi 
ew?pageReq=dhMainNS 

https://www.dandh.com/v4/vi 
ew?pageReq=privacy&int_cid 
=NS-FOOT 

 
 

Datto/Kaseya 

 
Backup and Disaster 
Recovery 

 
https://www.kaseya.com/legal 
/website-terms-of-use/ 

 
https://www.kaseya.com/legal 
/kaseya-privacy-statement/ 
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Dell 

 
 

Desktops, Laptops, Servers 

https://www.dell.com/learn/us 
/en/uscorp1/terms-of-
sale?s=corp 

https://www.dell.com/learn/us 
/en/uscorp1/policies-
privacy?s=corp 

 
Dialpad 

 
Phone, Chat, SMS 

https://www.dialpad.com/legal 
/ 

https://www.dialpad.com/legal 
/#privacy 

 
 

Domotz 

 
 

Network & Asset Monitoring 

 
 

https://www.domotz.com/ 

 
https://www.domotz.com/prod 
uct-privacy-policy.php 

 
DropSuite/NinjaOne 

 
O365 backup 

 
https://dropsuite.com/terms/ 

https://dropsuite.com/privacy-
policy/ 

 
Egnyte 

 
File Sync 

https://www.egnyte.com/term 
s-and-conditions/01-2020 

https://www.egnyte.com/priva 
cy-policy 

 
 

ESET 

 
 

EndPoint Protection Software 

 
 

https://legal.eset.com/ 

 
https://www.eset.com/us/polic 
y-hub/privacy/ 

 
Five9 

 
VoIP Service 

https://www.five9.com/legal/te 
rmsofuse 

https://www.five9.com/legal/p 
rivacypolicy 

 
GeoLinks 

 
Internet Service Provider 

 
https://geolinks.com/ 

https://geolinks.com/privacy-
policy/ 

 
Global Relay 

 
Information Archiving 

 
https://www.globalrelay.com/ 

https://www.globalrelay.com/ 
policies/online-privacy-policy/ 

 
Grandstream 

 
VOIP Equipment 

https://www.grandstream.com 
/ 

https://www.grandstream.com 
/privacy-statement 

 
 

HP 

 
 

Hardware Provider 

https://www.hp.com/us-en/hp-
information/end-user- 
agreement/terms.html 

 
https://www.hp.com/us-
en/privacy/privacy.html 

 
 

Huntress 

 
 

EndPoint Protection Software 

 
https://huntress.io/terms_of_s 
ervice.html 

 
https://www.huntress.com/pri 
vacy-policy 

 
IngramMicro 

 
Distributor/Cloud Provider 

https://corp.ingrammicro.com/ 
en-us/legal/terms_of_use 

https://corp.ingrammicro.com/ 
en-us/legal/privacy 

 
 

Intermedia 

 
 

VoIP, E-mail 
https://www.intermedia.com/l 
egal 

https://www.intermedia.com/a 
ssets/pdf/legal/privacypolicy.p 
df 

 
Intuit 

 
Accounting 

https://quickbooks.intuit.com/ 
global/terms-of-service/ 

https://www.intuit.com/privacy 
/statement/ 

 
 

Ionlake MyRepChat 

 
 

SMS Texting 

 
 

https://ionlake.com/ 
https://myrepchat.com/privac 
y-policy/ 

 
Jabra 

 
Wireless Accessories 

https://www.jabra.com/footerp 
ages/business-services-terms 

https://www.jabra.com/footerp 
ages/privacy-policy 

 
Jenne 

 
Supplier 

 
https://www.jenne.com/ 

https://www.jenne.com/privac 
y-policy-ccpa-notice/ 

 
 
 

Kaseya 

 
 
 

IT Services 

 
 

https://www.kaseya.com/legal 
/website-terms-of-use/ 

 
 

https://www.kaseya.com/legal 
/kaseya-privacy-statement/ 

 
Keeper Security 

 
Password Management 

https://www.keepersecurity.c 
om/ 

https://www.keepersecurity.c 
om/privacypolicy.html 

 
 
 

Lenovo 

 
 
 

Hardware Provider 

https://www.lenovo.com/us/e 
n/legal/?orgRef=https%253A 
%252F%252Fwww.google.co 
m%252F 

 
 

https://www.lenovo.com/us/e 
n/privacy/ 

LiveVHD 24/7 Help Desk https://livevhd.com/ 
https://livevhd.com/privacy-
policy/ 

 
 

MalwareBytes 

 
 

EndPoint Protection Software 

 
https://www.malwarebytes.co 
m/eula 

 
https://www.malwarebytes.co 
m/legal/privacy-policy 

 
 
 

 
Metaswitch 

 
 
 

 
VoIP 

 
 
 

https://www.metaswitch.com/l 
egal/terms-of-use 

 
 
 

https://www.metaswitch.com/l 
egal/privacy 
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Microsoft 

 
 
 
 
 
 
 
 

Cloud Servers, Cloud 
Applications and Software 
Applications, Office Suite 

 
 
 
 
 
 
 
 

https://www.microsoft.com/lic 
ensing/docs/customeragreem 
ent 

 
 
 

 

 
 
 

 
https://privacy.microsoft.com/ 
en-us/privacystatement 

 
 
 
 

 
MirrorWeb 

 
 
 
 

 
Information Archiving 

 
 
 
 

 
https://www.mirrorweb.com/ 

 
 
 

 
https://www.mirrorweb.com/c 
ompany/privacy-policy 

 
 

Netsapiens 

 
 

VoIP Provider 

https://www.netsapiens.com/t
erms-of-service/ 

 
https://www.netsapiens.com/
privacy-policy/ 

 
 

N-Able/Cove Data 

 
 

RMM & Cloud Data Backup 

https://www.n-
able.com/legal/cove-data-
protection-fair-use-policy 

 
https://www.n-
able.com/legal/privacy 

 
Netgear 

 
Networking, Switching 

https://www.netgear.com/abo 
ut/terms-and-conditions/ 

https://policy.netgear.com/pri 
vacy/privacy.html 

 
NinjaOne 

 
RMM, Backup 

https://www.ninjaone.com/ter 
ms-of-use/ 

https://www.ninjaone.com/pri 
vacy-policy/ 

 
NordVPN 

 
VPN 

https://my.nordaccount.com/l 
egal/terms-of-service/ 

https://my.nordaccount.com/l 
egal/privacy-policy/nordvpn/ 

 
Panasonic 

 
Cameras & Hardware 

https://na.panasonic.com/us/t 
erms 

https://na.panasonic.com/us/ 
privacy-policy 

 
Pangea 

 
Hosted Internet Fax 

 
https://pangea-comm.com/ 

https://pangea-
comm.com/privacy-policy/ 

 
PAX8 

 
Supplier 

https://www.pax8.com/en-
us/?gad_source=1 

https://www.pax8.com/en-
us/privacy-policy/ 

 
Perception Point 

 
Cloud Security 

 
https://perception-point.io/ 

https://perception-
point.io/privacy-policy/ 

 
 
 
 

Perfect View by Teleco 

 
 
 
 

Video Surveillance 

 
 
 

https://www.teleco.com/perfe 
ct-view-video-surveillance/ 

 
 
 

https://www.teleco.com/privac 
y-policy/ 

 

 
Poly 

 

 
VoIP and IP Hardware 

 

 
https://www.poly.com/us/en 

https://www.hp.com/us- 
en/privacy/privacy-
central.html 

 
 

Qnap 

 
 

Network Attached Storage 

 
https://www.qnap.com/en-
us/legal/qnap-terms-of-use 

 
https://www.qnap.com/en-
us/legal/qnap-privacy-policy 

 

 
RapidFire/Kaseya 

 

 
Network evaluation 

 
https://www.kaseya.com/legal 
/kaseya-master-agreement/ 

 
https://www.kaseya.com/legal 
/kaseya-privacy-statement/ 

 
Reinvent Telecom 

 
Telecom & VoIP 

 
https://reinventtelecom.com/ 

https://reinventtelecom.com/l 
egal-privacy-policy/ 

 

 
Ribbon Edgewater 

 

 
VoIP Gateway Routers 

 
 

https://ribboncommunications 
.com/ 

https://ribboncommunications 
.com/company/company- 
policies/policies/privacy-
policy 

 
 

RingCentral 

 
 

VoIP 

 
 

https://www.ringcentral.com/ 

https://www.ringcentral.com/l 
egal/last-update-july-29-
2024/privacy-notice.html 

 
RingClone 

 
Information & Audio Archiving 

 
https://www.ringclone.com/ 

https://www.ringclone.com/pri 
vacy-policy 

 
Rtech Solutions 

 
VoIP Provider 

 
https://getrtech.com/terms/ 

 
https://getrtech.com/privacy/ 

 
RCN Technologies 

 
VoIP Provider 

https://rcntechnologies.com/t 
erms-of-use/ 

https://rcntechnologies.com/p 
rivacy-policy/ 
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Saddleback Communication 

 
 
 
 

Telecom & VoIP 

 
 
 
 

https://saddlebackcomm.com/ 

https://saddlebackcomm.com/ 
wp-
content/uploads/2019/05/Sad 
dleback-Customer-Privacy-  
Policy.pdf 

 
 

SentinelOne 

 
Endpoint Detection & 
Response 

 
 

https://www.sentinelone.com/ 

 
https://www.sentinelone.com/l 
egal/privacy-notice/ 

 
 

smplVoice 

 
 

VoIP 

 
 

https://smplvoice.com/ 

 
https://smplvoice.com/privacy 
-policy/ 

 
 

SonicWall 

 
Hardware & Cloud Security / 
Firewall 

https://www.sonicwall.com/le 
gal/end-user-product-
agreements 

 
https://www.sonicwall.com/le 
gal/privacy-statement/ 

 
 

Sophos 

 
 

Cloud Security 

https://www.sophos.com/en- 
us/legal/sophos-end-user-
license-agreement.aspx 

https://www.sophos.com/en- 
us/legal/sophos-group-
privacy-notice.aspx 

 
Spectrum 

 
Internet Service Provider 

 
https://www.spectrum.com/ 

https://www.spectrum.com/po 
licies/your-privacy-rights 

 
Splashtop 

 
Remote Control software 

https://www.splashtop.com/te 
rms/splashtop 

https://www.splashtop.com/pr 
ivacy 

 
 

Star2Star 

 
 

VOIP System 

https://sangoma.com/blog/sa 
ngoma-completes- 
acquisition-of-star2star/ 

 
https://sangoma.com/legal/pri 
vacy-policy/ 

 
StarLink 

 
Internet Service Provider 

 
https://www.starlink.com/ 

 
https://www.starlink.com/legal 

 
 
 

T-Mobile 

 
 
 

Internet Service Provider 

 
 
 

https://www.t-mobile.com/ 

https://www.t-
mobile.com/privacy- 
center?INTNAV=fNav%3APri 
vacyCenter 

 
 

TeamViewer 

 
 

Remote Access Software 

 
https://www.teamviewer.com/ 
en-us/info/commercial-use/ 

https://www.teamviewer.com/ 
en-us/trust-center/world- 
class-privacy/ 

 
TD Synnex 

 
Distributor & Cloud Provider 

https://www.tdsynnex.com/na 
/us/ 

https://www.tdsynnex.com/us/ 
en/privacy.html 

 
Teleco 

 
Hardware Supplier 

 
https://www.teleco.com/ 

https://www.teleco.com/privac 
y-policy/ 

 
TeleDynamics 

 
Hardware Supplier 

https://www.teledynamics.co 
m/#/terms-and-conditions 

https://www.teledynamics.co 
m/#/privacy-policy 

 
 
  TickioT/QikCell 

 
  VoIP Service & Hardware  
  Provider 

  https://tickiot.com/   https://qikcell.com/privacy-
policy/ 

 
 
 

Tigerpaw 
Rev.io PSA 

 
 
 

Professional Services 
Automation, CRM, and BPM 

 
 
 

 
https://www.rev.io/ 

 
 
 

https://www.rev.io/privacy-
policy 

 
 

Ubiquiti 

 
 

Networking, Switching, WiFi 

 
https://www.ui.com/legal/unifi-
elite/termsandconditions/ 

 
https://www.ui.com/legal/priva 
cypolicy/ 

 
US Internet Securence 

 
Email Filtering 

 
https://www.securence.com/ 

https://www.usinternet.com/pr 
ivacy-policy/ 

 
Valcom 

 
Audio & VoIP Solutions 

 
https://www.valcom.com/ 

https://www.valcom.com/priva 
cy-policy/ 

 
 

Veeam 

 
Backup, Recovery, and 
Replication 

 
https://www.veeam.com/eula. 
html 

 
https://www.veeam.com/priva 
cy-notice.html?ad=footer 

 
 

Verkada 

 
 

Security Services Provider 

 
 

https://www.verkada.com/ 

 
https://www.verkada.com/priv 
acy/privacy-policy/ 

 
Verizon 

 
Internet Service Provider 

 
https://www.verizon.com/ 

https://www.verizon.com/abo 
ut/privacy/ 

 
 
 

VMWare 

 
 
 

Software 

https://www.vmware.com/con 
tent/dam/digitalmarketing/vm 
ware/en/pdf/downloads/eula/ 
universal_eula.pdf 

 
 

https://www.vmware.com/hel 
p/privacy.html 
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Vonahi 

 
Penetration Testing 

 
https://www.vonahi.io/terms 

 
https://www.vonahi.io/privacy 

 
Wasabi 

 
Cloud Storage 

https://wasabi.com/legal/term 
s-of-use/ 

https://wasabi.com/legal/priva 
cy-policy/  

 
 

Webroot 

 
E-mail Security and Endpoint 
Protection 

https://www.webroot.com/us/ 
en/legal/service-terms-and-
conditions 

 
https://www.webroot.com/us/ 
en/legal/privacy 

 
 

 
Yealink 

 
 

 
VoIP and IP Hardware 

 
 

 
https://www.yealink.com/en 

https://www.yealink.com/onep 
age_66.html#:~:text=If%20yo 
u%20are%20under%2018,of 
%20same%20by%20emailing 
%20us. 

 
Zoom 

 
Meetings 

https://explore.zoom.us/en/ter 
ms/ 

https://explore.zoom.us/en/pri 
vacy/ 
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