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May 28, 2015

smplsolutions
20503 Crescent Bay Dr.
Lake Forest, CA 92630

smplsolutions Team:

Thank you for providing me with top-notch service and a great cloud phone system for my new office. Like all
new system implementations, there were a few bugs in getting everything up and running. However, your team
jumped on it and sorted everything out for me. Your techs were at my office on numerous occasions making sure
everything worked properly and that my business experienced minimal hiccups.

I’ve spoken to nearly all your team members and everyone is very professional and helpful. I appreciate all the
ongoing support and look forward to expanding your services as our business grows!

Sincerely,

Kathy Lamm, Lic# 0H65550
The Lamm Agency

3158 Red Hill Ave. #130
Costa Mesa, CA 92626
866-416-8939 (office and fax)
klamm@farmersagent.com

www.thelammagency.com

ook.com/thelammagency
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