Quality. Value. Integrity.

smplsolutions
22651 Lambert St., #106
Lake Forest, CA 92630

Dear Mr. Case:

Over the past 5 years Lennar has relied on the services of smplsolutions for Toshiba
phone system support in nearly 40 of our offices and divisions. Just to name a few: San
Francisco, Sacramento, San Ramon, Roseville, Reno, Los Angeles, San Diego, Palm
Springs, Dallas, the list continues to grow. Your assistance with phone & data circuits,
cabling, office planning & scheduling, installation & relocation of phone systems, and at
times computer and network support, has been a critical component of our company’s
success.

Thank you for being so reliable, and for being there when we need to do things at the last
minute, or at the drop of a dime. Your technicians, like Nick, Matt, Sal and Eric, to just
name a few, are some of the most competent and accommodating technicians that I have
had the pleasure of working with. When it needs to get done, I always know I can count
on them.

I hope you all have a great rest of 2006, and here’s to looking forward to a great 2007!

Thanks again for all of your help,

David MullaW

Project Coordinator
Lennar Corporation
phone: 323.436.6327
fax: 425.963.3906

David.Mullaney@lennar.com

6767 Forest Lawn Drive, Suite 300 ¢ Los Angeles, CA 90068
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